Steps to Create Individual Portal

Access Link here: https://getcovered.bewellnm.com/individual/ Click on Sign In
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Welcome to beWellnm

New Mexico's Marketplace for health and dental insurance coverage.

Preview What You May Qualify For: Plans and Costs
Sign In
Before you apply for coverage, you can see health and/or dental plans and prices available in your area.
The premiums (cost of plans) you see may reflect premium tax credits, if you qualify for them. Please sign in if you have an account

C =

Using a shared or public computer?

Be sure to log out and close all browser windows
when you're done. This will help keep your
information secure.

Important Message:

Users from the Federal Marketolace: ff you enrolled
in 2021 coverage through Healthcare gov. you will
geta letter or email from beWellnm with instructions
on how to create your new online account. ff you do
not get a letter or email from beWellnm by
November 1, please contact our Customer
Engagement Center for assistance.

The Privacy and Security pop-up will show. Click Continue
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Privacy & Security ®

This system may contain Government information, which is restricted to authorized users
OMLY. Unauthorized or improper use of this system may result in civil and criminal
penalties. Your use of the system is subject to monitoring to detect potential fraudulent
and abusive behavior. Such monitoring may result in the acguisition, recording and
analysis of all data being communicated, transmitted, processed or stored in this system
by a user. If monitoring reveals possible evidence of criminal activity, such evidence may
be provided to Law Enfarcement Personnel. ANYOME USING THIS SYSTEM EXPRESSLY
COMSENTS TO SUCH MONITORING.

Click on Create beWellnm I1D

Sign In With Your beWellnm ID

beWellnm ID or email address Additional options:
Create beWellnm ID
Password Manage your beWellnm
D
-

What is beWellnm ID?

Forgot beWelinm ID | Forgot Password
If you'd like assistance, contact support at 1-833-862-3935 (TTY: T11)


https://getcovered.bewellnm.com/individual/

Fill in required fields and Click on | Agree
Create beWellnm ID

beWellnm ID securely manages your account so that you can use one
beWWellnm ID and password te sign in to all integrated applications

Already have beWellnm ID? Sign in now

Profile Information

First name
Last name

Date of birth
mm-dd-yyyy

Sign In Information

Your email address

Create beWellnm |D

Your be\Wellnm ID must have:
* 6 to 50 characters

* At least one letter

* No spaces

* No letters with accents

Create password

‘Your password must have:

* Between 8 and 100 characters
* At least 1 uppercase letter

* At least 1 lowercase letter

* At least 1 number

* At least 1 special character

Type password again

You must agree to the Terms of Use and Website Privacy Policy to use the
beWWellnm ID service. If you do not agree, click Cancel and do not use any
aspect of the beWellnm ID service.

Cancel

If you'd like assistance, contact support at 1-833-8662-3935 (TTY: 711)



Follow directions to verify your email address.

Next Step: Verify Your Email Address

1. Check your email inbox for a message from
beWellnm |D {noreply@login.bewellnm.com).

2 Click on the activation link in the email or enter the 10-digit activation code.

Still weaiting for your activation code? Resend email or update email address

If you don't see it, check your junk or spam folders. You may need to resend the
message or add our address to your approved senders.

If you'd like assistance, contact support at 1-833-862-3935 (TTY: 711)

In your email you will receive a message from beWellnm ID- No Reply. Click on Activate my beWellnm ID

Confirm your beWellnm ID email address Yahoo/Inbox
beWellnm ID-NoReply <noreply@login.bewellnm.com = ,51 Wed, Oct 27 at 1:20 PM
To: . ...

0 External images are now more secure, and shown by default. Change in Settings

be@mn'

Your beWellnm ID

Activate my beWellnm I1D

If you prefer, copy this 10-digit code 5271895099 and paste it into the box for the activation code on the Activate Your beWellnm 1D page.

If you did not request an activation link or code, or if you have questions about setting up an beWellnm ID, contact us at 1-833-862-3935
(TTY: 711)

Thank you,
beWellnm 1D
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Confirmation pop-up will appear that your Email Address was Verified. Click Continue

Email Address Verified

Your beWellnm 1D is ready to use. Click the Continue button
below to finish.

Continue

Click on | Agree to Share My beWellnm ID

Share My beWellnm ID

Using your beWellnm 1D to sign in to NMHIX-Individual-Portal means that
NMHIX-Individual-Portal uses your beWellnm ID account information to verify
your access. We share this information with NMHIX-Individual-Portal

beWellnm ID
Name

Date of birth
Email address

By clicking | Agree,

= You give beWellnm ID permission to share your account information with
NMHIX-Individual-Portal;

« You acknowledge that your account information is being provided to
NMHIX-Individual-Portal and it is subject to the NMHIX-Individual-Portal
privacy policy: and

« You acknowledge that the NMHIX-Individual-Portal privacy policy may be
different from the be\Wellnm ID privacy policy.

1 Agree Decline



First Name/Last Name Email Address and Username will be pre-populated. Enter required fields.
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Create Profile - Individual & Families

When you see a star (%), you must complete the field,
When you see an, hover or roll over it with your mouse or select it by pressing the Tab key on your keyboard to get the definitions and learn more

Contact Information

First Name * Middle Name Last Name * Suffix

Suffix ot
Email Address Username *
Date of Birth (MM/DD/YYYY) * Social Security Number

‘We need a Sacial Security number (SSN) for every person applying for health coverage who has one. A SSN is optional for people who are
not applying for health coverage, but giving us a SSN can speed up the application process

‘We use SSNs to check income and other information to see who is eligible for help with health coverage costs.

If someone needs help getting a SSN, call the Social Security Administration at 1-800-772-1213 (TTY: 1-800-325-0778 for people wha
are deaf, hard of hearing, or speech disabled), or go to sodalsecurity.gev.

Home Address

[ ] NoHome Address

Street Address *

APT/Unit #

City * ZIP Code * County * State
Albuquergue 87111 BERNALILLO ~ MM

Mailing Address

. Select if the Mailing Address is the same as the Home Address

Street Address *

APT/Unit #

ZIP Code * State
Contact Phone
Phone Mumber * Extension Phone Type
Cell b
Second Phone Number Extension Secondary Phone Type
Home ~
Contact Preferences
Preferred Spoken Language * Preferred Written Language *
English b English b




Select Notification Preferences and Create Profile

Would you like to receive paperless notices? *

@ Change your communication preference to receive important information online rather than in the mail. When you select a paperless option,
you will get email or text notifications when notices are available to view. Your online notices will look and function just like your paper

notices. When new notices are available, we'll send you an email or text notification

Available notification types

O Email
@ Text message

O Mo, send me a paper copy in the mail.

Authorization Attestation

I have read and agreed to the Terms of use. *

Create Profile

A confirmation screen will appear. Click Accept

Confirmation x

By clicking "Accept", you acknowledge your agreement to receive the fellowing communications

electronically:

* all account notifications

We may deliver communications to you by any of the following methods:

* by sending a text message to the cell phone number that you provided to us:
You may also log into your online account to view all communications.

Next Verify your Address is correct. Click Continue

U.S. Postal Service Address Search x

Fs
‘We searched the U.S. Postal Service with the information you entered. If an address below matches your address,
please select it. If an address is wrong or not found, click "Cancel” and try to add more information to help match your
address(es).
Home Address:
You entered:
© County:
Albuguergue, NM 87111
b
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Click Save and Continue for ID Proofing

Family & Hoi

Identity (ID) Proofing

Wwerto @ Sign Out

w & Sign

About Identity (ID) Procfing

Before you can apply, you will need to prove your identity online. This is called Remote Identity Procfing, or RIDP. RIDP helps protect your
identity. By continuing, you agree to allow Experian - the federal Remote Identity Proofing agency - to access your personal information to prove

your identity.

Remember:

Be sure to enter your correct legal name, current home address, primary phone number, date of birth and email address.

Experian uses your consumer report profile to confirm your identity. You may see the words "soft inguiry" on your Experian consumer

report. Soft inguiries are seen only by you, and no one else. They do not affect your credit score. The soft inguiry will be called "CMS

Proofing Services." It will drop off your Experian consumer report after 25 months

Experian may ask personal questions to help prove your identity.

What happens if your information can't be proven online?

If your identity can't be proven online, you may need to send proof of your identity to beWellnm.

@ Find places to get help

You may need:

» Social Security Mumber

¥ Home Address

@ Estimated time for this section: 3 to 5 minutes

Save and Continue

There will be 4 questions for Identity Verification. Click Continue

r Application

Identity Verification

When you see a star (%), you must complete the field.

Learn More | Accessibility &5 Language: English~ Search

-h' My Cart: 0 @ Franco~

About Identity (D) Proofing

When you see an@®, hover or roll over it with your mouse or select it by pressing the Tab key on yvour kevboard to get the gefinitions and learm more.

In order to prove your identity you must answer the guestions below. Please choose the answers that are best associated with



Individual Dashboard is now created.

Learn More ccessibility @ Language: English~  Search
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Dashboard Benefits and Coverages v Payments Local Help Documents Message Center

Dashboard

What | need to do

Account Reference ID: ReflD_10033797

You currently have no active task
You currently have no active task

Contact Information Vi

Email Address

Phone Number  Ext

Home Address

Mailing Address

£\ Alerts



